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Don Gallegos is on a crusade to to wipe out poor customer services. Businesses do not understand that even
though the customer is not always right, wrong customers spend money. This entertaining book shows why
businesses should throw away the policy manners and give customers the benefit of the doubt. Don't punish
99% of your customers for the crimes of a small minority. This book shows how putting customer service
first encourages tremendous loyalty (and larger profits) from your customer base. This is a must-have book
for anyone who deals with customers every day.
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From reader reviews:

Dorothy Marsh:

The book Win the Customer, Not the Argument can give more knowledge and also the precise product
information about everything you want. So why must we leave a good thing like a book Win the Customer,
Not the Argument? Wide variety you have a different opinion about publication. But one aim which book
can give many facts for us. It is absolutely right. Right now, try to closer together with your book.
Knowledge or facts that you take for that, you may give for each other; you may share all of these. Book Win
the Customer, Not the Argument has simple shape however you know: it has great and large function for
you. You can look the enormous world by open and read a guide. So it is very wonderful.

Barbara Roundtree:

This Win the Customer, Not the Argument are reliable for you who want to certainly be a successful person,
why. The reason of this Win the Customer, Not the Argument can be one of the great books you must have is
giving you more than just simple reading food but feed an individual with information that probably will
shock your before knowledge. This book is handy, you can bring it all over the place and whenever your
conditions both in e-book and printed versions. Beside that this Win the Customer, Not the Argument forcing
you to have an enormous of experience such as rich vocabulary, giving you tryout of critical thinking that we
realize it useful in your day action. So , let's have it appreciate reading.

Cathy Duran:

Would you one of the book lovers? If so, do you ever feeling doubt if you find yourself in the book store?
Make an effort to pick one book that you find out the inside because don't determine book by its deal with
may doesn't work is difficult job because you are scared that the inside maybe not since fantastic as in the
outside seem likes. Maybe you answer can be Win the Customer, Not the Argument why because the
excellent cover that make you consider concerning the content will not disappoint anyone. The inside or
content is fantastic as the outside or perhaps cover. Your reading 6th sense will directly direct you to pick up
this book.

Robert Clark:

As a scholar exactly feel bored in order to reading. If their teacher inquired them to go to the library or to
make summary for some publication, they are complained. Just tiny students that has reading's soul or real
their passion. They just do what the professor want, like asked to go to the library. They go to generally there
but nothing reading significantly. Any students feel that reading is not important, boring and also can't see
colorful photos on there. Yeah, it is to become complicated. Book is very important to suit your needs. As we
know that on this period, many ways to get whatever we wish. Likewise word says, ways to reach Chinese's
country. Therefore , this Win the Customer, Not the Argument can make you feel more interested to read.
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