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Its fine to celebrate success but it is more important to heed the lessons of failure Bill Gates Good judgement
is usually the result of experience. And experience is frequently the result of bad judgement. But to learn
from the experience of others requires those who have the experience to share the knowledge with those who
follow Barry LePatner Many millions are wasted every year on building, extending and fixing information
systems that either do not perform as expected, do not work at all or are abandoned before they are
implemented. Details of the events that contribute are too often shrouded in non-disclosure contracts and
confidentiality agreements, the causes of errors never to be aired and analysed by those in a position to
prevent similar blunders in future. Newspaper reports of spectacular fiascos provide as much hard evidence
as most are likely to hear, but what proportion of substandard and unwieldy IS developments come into
being and continue in use simply because they are not so flawed as to be totally useless? The purpose of this
book is to bring together material about a number of significant information systems which did not perform
as originally envisaged and to provide a coherent account of the surrounding events. The author identifies
major causal events and draws from them management lessons. In case after case critical factors point out
strategic, organizational or resource problems rather than technical bugs. The value of comparing these
woeful tales is to become aware of the way that organizations can become locked in a cycle of failure,
condemned to repeat the mistakes of others. Read and be warned! Learn from the experiences of The
Performing Right SocietyThe Confirm DevelopmentSocrates Reservation SystemCalifornias DMVThe
London Ambulance ServiceDenver Airports Baggage SystemTAURUS at the London Stock ExchangeThe
Pineapple GroupB of A MasternetThe IRSand, unfortunately, more
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From reader reviews:

Diane Gibbons:

Do you have favorite book? When you have, what is your favorite's book? Publication is very important
thing for us to understand everything in the world. Each e-book has different aim or goal; it means that book
has different type. Some people feel enjoy to spend their time to read a book. They are really reading
whatever they have because their hobby is usually reading a book. How about the person who don't like
examining a book? Sometime, individual feel need book after they found difficult problem as well as
exercise. Well, probably you should have this Software Failure: Management Failure: Amazing Stories and
Cautionary Tales (Wiley Series in Software Engineering Practice).

Norma Lorentzen:

The book Software Failure: Management Failure: Amazing Stories and Cautionary Tales (Wiley Series in
Software Engineering Practice) will bring that you the new experience of reading a new book. The author
style to explain the idea is very unique. In the event you try to find new book to learn, this book very
acceptable to you. The book Software Failure: Management Failure: Amazing Stories and Cautionary Tales
(Wiley Series in Software Engineering Practice) is much recommended to you to study. You can also get the
e-book from your official web site, so you can more readily to read the book.

Jeffrey Haller:

Reading can called thoughts hangout, why? Because when you are reading a book specially book entitled
Software Failure: Management Failure: Amazing Stories and Cautionary Tales (Wiley Series in Software
Engineering Practice) your thoughts will drift away trough every dimension, wandering in each aspect that
maybe mysterious for but surely will end up your mind friends. Imaging every single word written in a book
then become one application form conclusion and explanation this maybe you never get before. The
Software Failure: Management Failure: Amazing Stories and Cautionary Tales (Wiley Series in Software
Engineering Practice) giving you another experience more than blown away your thoughts but also giving
you useful information for your better life in this era. So now let us demonstrate the relaxing pattern is your
body and mind will be pleased when you are finished looking at it, like winning a sport. Do you want to try
this extraordinary wasting spare time activity?

Marianne Guzman:

Reading a reserve make you to get more knowledge from that. You can take knowledge and information
from a book. Book is created or printed or created from each source that filled update of news. On this
modern era like currently, many ways to get information are available for a person. From media social just
like newspaper, magazines, science e-book, encyclopedia, reference book, new and comic. You can add your
understanding by that book. Do you want to spend your spare time to open your book? Or just in search of
the Software Failure: Management Failure: Amazing Stories and Cautionary Tales (Wiley Series in Software
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