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This course presents a body of knowledge and skills that today’ s construction supervisors need in order to be
effective communicators on their job site.

Effective communication

Learning to listen

Carrying on conversations

Persuasion, negotiation, and confrontation
Communicating with your crew

Putting it in writing

M eetings that work

Electronic communication

Improving communication

To learn more visit: www.agc.org/STP

AGC of Americais the leading association for the construction industry

With over 26,000 member firms, AGC provides afull range of services satisfying the needs and concerns of
its members, thereby improving the quality of construction and protecting the public interest.

To lean more about AGC visit: www.agc.org
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From reader reviews:
Steve Teegar den:

The book Supervisor Training Program (STP) Unit 2 Instructor Guide: Communication can give more
knowledge and al so the precise product information about everything you want. So why must we |leave the
good thing like abook Supervisor Training Program (STP) Unit 2 Instructor Guide: Communication? A
number of you have a different opinion about publication. But one aim that will book can give many data for
us. It is absolutely correct. Right now, try to closer with the book. Knowledge or information that you take
for that, you may give for each other; you can share all of these. Book Supervisor Training Program (STP)
Unit 2 Instructor Guide: Communication has simple shape but you know: it has great and massive function
for you. Y ou can look the enormous world by open up and read areserve. So it is very wonderful.

Clayton Bruce:

Spent afree timeto be fun activity to do! A lot of people spent their down time with their family, or their
own friends. Usually they performing activity like watching television, going to beach, or picnic in the park.
They actually doing same thing every week. Do you fed it? Do you need to something different to fill your
free time/ holiday? May be reading a book can be option to fill your totally free time/ holiday. The first thing
that you'll ask may be what kinds of guide that you should read. If you want to try out look for book, may be
the book untitled Supervisor Training Program (STP) Unit 2 Instructor Guide: Communication can be
excellent book to read. May be it can be best activity to you.

L awrence Fox:

Isit an individual who having spare timein that case spend it whole day simply by watching television
programs or just lying on the bed? Do you need something totally new? This Supervisor Training Program
(STP) Unit 2 Instructor Guide: Communication can be the respond to, oh how comes? It's a book you know.
Y ou are therefore out of date, spending your spare time by reading in this completely new erais common not
ageek activity. So what these textbooks have than the others?

Jesus Rhode:

What is your hobby? Have you heard in which question when you got pupils? We believe that that question
was given by teacher for their students. Many kinds of hobby, Everyone has different hobby. And also you
know that little person including reading or as examining become their hobby. Y ou need to know that
reading is very important in addition to book as to be the factor. Book isimportant thing to increase you
knowledge, except your own teacher or lecturer. Y ou get good news or update about something by book.
Amount types of books that can you decide to try be your object. One of them isthis Supervisor Training
Program (STP) Unit 2 Instructor Guide: Communication.
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