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The author is one of the prominent researchers in the field of Data Envelopment Analysis (DEA), a powerful
data analysis tool that can be used in performance evaluation and benchmarking. This book is based upon the
author’ s years of research and teaching experiences.

It isdifficult to evaluate an organization’ s performance when multiple performance metrics are present. The
difficulties are further enhanced when the rel ationships among the performance metrics are complex and
involve unknown tradeoffs. This book introduces Data Envelopment Analysis (DEA) as a multiple-measure
performance evaluation and benchmarking tool. The focus of performance evaluation and benchmarking is
shifted from characterizing performance in terms of single measures to evaluating performance as a
multidimensional systems perspective.

Conventional and new DEA approaches are presented and discussed using Excel spreadsheets ? one of the
most effective ways to analyze and evaluate decision alternatives. The user can easily develop and customize
new DEA models based upon these spreadsheets.

DEA models and approaches are presented to deal with performance evaluation problemsin avariety of
contexts. For example, a context-dependent DEA measures the relative attractiveness of similar
operations/processes/products. Sensitivity analysis techniques can be easily applied, and used to identify
critical performance measures. Two-stage network efficiency models can be utilized to study performance of
supply chain. DEA benchmarking models extend DEA'’s ability in performance evaluation. Various cross
efficiency approaches are presented to provide peer eval uation scores.

This book also provides an easy-to-use DEA software ? DEAFrontier. This DEAFrontier isan Add-In for
Microsoft® Excel and provides a custom menu of DEA approaches. This version of DEAFrontier isfor use
with Excel 97-2013 under Windows and can solve up to 50 DM Us, subject to the capacity of Excel Solver. It
is an extremely powerful tool that can assist decision-makers in benchmarking and analyzing complex
operational performance issues in manufacturing organizations as well as evaluating processes in banking,
retail, franchising, health care, public services and many other industries.
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From reader reviews:
Nathaniel Marvel:

Nowadays reading books be than want or need but also get alife style. This reading practice give you lot of
advantages. Advantages you got of course the knowledge the rest of the information inside the book this
improve your knowledge and information. The data you get based on what kind of book you read, if you
want get more knowledge just go with knowledge books but if you want truly feel happy read one with
theme for entertaining such as comic or novel. Typically the Quantitative Models for Performance
Evaluation and Benchmarking: Data Envelopment Analysis with Spreadsheets (International Seriesin
Operations Research & Management Science) iskind of publication which is giving the reader unpredictable
experience.

Jennifer Chambers:

The book untitled Quantitative Models for Performance Eval uation and Benchmarking: Data Envelopment
Analysis with Spreadsheets (International Seriesin Operations Research & Management Science) isthe
reserve that recommended to you to study. Y ou can see the quality of the guide content that will be shown to
you actually. The language that article author use to explained their ideas are easily to understand. The copy
writer was did alot of exploration when write the book, therefore the information that they share for you is
absolutely accurate. Y ou also could possibly get the e-book of Quantitative Models for Performance
Evaluation and Benchmarking: Data Envelopment Analysis with Spreadsheets (International Seriesin
Operations Research & Management Science) from the publisher to make you more enjoy freetime.

Michael Ogden:

The actual book Quantitative Models for Performance Evaluation and Benchmarking: Data Envelopment
Analysis with Spreadsheets (International Seriesin Operations Research & Management Science) has a lot
of knowledge on it. So when you check out this book you can get alot of advantage. The book was authored
by the very famous author. The author makes some research before write this book. This specific book very
easy to read you can find the point easily after looking over this book.

Teresa Obannon:

Reading a publication make you to get more knowledge from that. Y ou can take knowledge and information
from abook. Book is published or printed or highlighted from each source that will filled update of news. In
this modern eralike today, many ways to get information are available for you. From media social just like
newspaper, magazines, science guide, encyclopedia, reference book, book and comic. Y ou can add your
knowledge by that book. Do you want to spend your spare time to spread out your book? Or just looking for
the Quantitative Models for Performance Evaluation and Benchmarking: Data Envelopment Analysis with
Spreadsheets (International Seriesin Operations Research & Management Science) when you necessary it?
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