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When faced with a 'human error' problem, you may be tempted to ask 'Why didn't these people watch out
better?' Or, 'How can I get my people more engaged in safety?' You might think you can solve your safety
problems by telling your people to be more careful, by reprimanding the miscreants, by issuing a new rule or
procedure and demanding compliance. These are all expressions of 'The Bad Apple Theory' where you
believe your system is basically safe if it were not for those few unreliable people in it.

Building on its successful predecessors, the 3rd edition of The Field Guide to Understanding 'Human Error'
will help you understand a new way of dealing with a perceived 'human error' problem in your organization.
It will help you trace how your organization juggles inherent trade-offs between safety and other pressures
and expectations, suggesting that you are not the custodian of an already safe system. It will encourage you
to start looking more closely at the performance that others may still call 'human error', allowing you to
discover how your people create safety through practice, at all levels of your organization, mostly
successfully, under the pressure of resource constraints and multiple conflicting goals.

This Field Guide to Understanding 'Human Error ' will help you understand how to move beyond 'human
error'; how to understand accidents; how to do better investigations; how to understand and improve your
safety work. You will be invited to think creatively and differently about the safety issues you and your
organization face. In each, you will find possibilities for a new language, for different concepts, and for new
leverage points to influence your own thinking and practice, as well as that of your colleagues and
organization.

If you are faced with a 'human error' problem, abandon the fallacy of a quick fix. Read this book.
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From reader reviews:

Lori Leavitt:

The book The Field Guide to Understanding 'Human Error' give you a sense of feeling enjoy for your spare
time. You can use to make your capable much more increase. Book can to be your best friend when you
getting anxiety or having big problem with the subject. If you can make examining a book The Field Guide
to Understanding 'Human Error' to become your habit, you can get considerably more advantages, like add
your own personal capable, increase your knowledge about many or all subjects. You may know everything
if you like wide open and read a publication The Field Guide to Understanding 'Human Error'. Kinds of book
are a lot of. It means that, science book or encyclopedia or other people. So , how do you think about this
publication?

Allison Walters:

Beside this specific The Field Guide to Understanding 'Human Error' in your phone, it might give you a way
to get closer to the new knowledge or details. The information and the knowledge you may got here is fresh
in the oven so don't possibly be worry if you feel like an older people live in narrow small town. It is good
thing to have The Field Guide to Understanding 'Human Error' because this book offers to you readable
information. Do you often have book but you don't get what it's facts concerning. Oh come on, that will not
happen if you have this inside your hand. The Enjoyable agreement here cannot be questionable, including
treasuring beautiful island. Techniques you still want to miss the idea? Find this book and read it from
currently!

Lynne Silva:

Do you like reading a book? Confuse to looking for your preferred book? Or your book had been rare? Why
so many question for the book? But virtually any people feel that they enjoy for reading. Some people likes
reading, not only science book but in addition novel and The Field Guide to Understanding 'Human Error' as
well as others sources were given know-how for you. After you know how the great a book, you feel wish to
read more and more. Science guide was created for teacher or even students especially. Those books are
helping them to include their knowledge. In additional case, beside science reserve, any other book likes The
Field Guide to Understanding 'Human Error' to make your spare time considerably more colorful. Many
types of book like this one.

Jamila Coles:

A lot of reserve has printed but it takes a different approach. You can get it by online on social media. You
can choose the most effective book for you, science, witty, novel, or whatever by means of searching from it.
It is known as of book The Field Guide to Understanding 'Human Error'. You can contribute your knowledge
by it. Without departing the printed book, it may add your knowledge and make anyone happier to read. It is
most important that, you must aware about book. It can bring you from one place to other place.
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