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FACT: NOTHING IS COSTLIER OR MORE DIFFICULT THAN GETTING A NEW CUSTOMER.
Business owners agree. Thereferred customer isfar superior to the one brought in by ‘cold’ advertising.
Yet most business ownerswill invest more money to find new customers than getting referrals from current,
happy customers.

Millionaire maker Dan S. Kennedy and customer retention expert Shaun Buck dare you to stop chasing new
customers and keep an iron cage around the ones you already have. Kennedy and Buck present a systematic
approach to help you keep, cultivate, and multiply customers so that your entire business grows more
valuable and sustainable, and you replace income uncertainty with reliable income through retention and
referrals.

Learn how to:

* Apply the #1 best retention strategy (hint: it's exclusive)

» Catch customers before they leave you

» Grow each customer’ s value (and have more power in the marketplace)
* Implement the three-step customer retention formula

» Use other peopl€e s eventsto get more referrals

* Create your own Customer Multiplier System

» Calculate the math and cost behind customer retention

Discover the referral-getting, sales-increasing, battle-tested tactics designed to help you build a thriving
business for the long-term.
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From reader reviews:
Kurt Rose:

Do you have favorite book? Should you have, what is your favorite's book? Book is very important thing for
usto find out everything in the world. Each guide has different aim or perhaps goal; it means that book has
different type. Some people truly feel enjoy to spend their a chanceto read a book. They are reading
whatever they acquire because their hobby will be reading a book. Think about the person who don't like
looking at a book? Sometime, man or woman feel need book when they found difficult problem or perhaps
exercise. Well, probably you will require this No B.S. Guide to Maximum Referrals and Customer
Retention: The Ultimate No Holds Barred Plan to Securing New Customers and Maximum Profits.

LynneYoung:

What do you in relation to book? It is not important together with you? Or just adding material when you
need something to explain what you problem? How about your free time? Or are you busy particular person?
If you don't have spare time to complete others business, it is make one feel bored faster. And you have extra
time? What did you do? Everyone has many questions above. They need to answer that question mainly
because just their can do which. It said that about publication. Book isfamiliar in each person. Yes, itis
right. Because start from on pre-school until university need this particular No B.S. Guide to Maximum
Referrals and Customer Retention: The Ultimate No Holds Barred Plan to Securing New Customers and
Maximum Profits to read.

Susan Negri:

As people who live in often the modest era should be up-date about what going on or information even
knowledge to make all of them keep up with the erawhich is always change and progress. Some of you
maybe will certainly update themselves by reading books. It is agood choice in your case but the problems
coming to anyone is you don't know what type you should start with. This No B.S. Guide to Maximum
Referrals and Customer Retention: The Ultimate No Holds Barred Plan to Securing New Customers and
Maximum Profitsis our recommendation to cause you to keep up with the world. Why, since this book
serves what you want and need in this era.

Jonathan Rodriguez:

Hey guys, do you really wants to finds a new book to study? May be the book with the concept No B.S.
Guide to Maximum Referrals and Customer Retention: The Ultimate No Holds Barred Plan to Securing New
Customers and Maximum Profits suitable to you? The particular book was written by well known writer in
thisera. Typically the book untitled No B.S. Guide to Maximum Referrals and Customer Retention: The
Ultimate No Holds Barred Plan to Securing New Customers and Maximum Profitsis one of several books
that will everyone read now. This particular book was inspired many people in the world. When you read
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this guide you will enter the new way of measuring that you ever know previousto. The author explained
their ideain the simple way, therefore all of people can easily to know the core of this reserve. This book
will give you awide range of information about this world now. In order to see the represented of the world
in this particular book.
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