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Operations Management is an innovative media and text package that clearly demonstrates the relevance of
operations to everyday business activities. Introducing all of the core topics in a lively and engaging manner,
authors Peter Jones and Peter Robinson make the material relevant and meaningful to students, including
those with no background in the subject. They first introduce the unique structure of operations management
before moving on to operations design and strategy, thereby mirroring what graduates will encounter in their
future careers.

The text is supplemented by a unique integrated media package available on the companion website--
running video case material, animated diagrams, and voiced-over quantitative models linked via QR
codes in the text--that shows students how core operations theory is applied to real-world situations.

Packed full of case material and examples from companies that students can easily relate to--such as
Domino's, EasyJet, and Ticketmaster--Operations Management challenges students to think about actual
business issues and what they might encounter in their future careers. Real-life problems are used to
carefully explain quantitative data, and links to seminal papers throughout each chapter support and
strengthen the theories discussed.
The Companion Website (coming soon!) contains resources for both students and instructors:

For Students:

* Animated diagrams from the book, accompanied by audio that helps to explain concepts
* An annotated library of links to footage of "Operations in Action"
* Web-based activities
* Multiple-choice questions
* Seminal paper links
* Downloadable flashcard glossary

For Instructors:

* Customized video case material (interviews and processes tied to each chapter). Broken down into five-
minute clips, these can either be shown in relation to a chapter topic or as a whole film demonstrating how
one company utilizes many aspects of OM.
* Customizable PowerPoint-based slides
* Tutor guide
* Tutorial activities
* Answers to discussion questions
* Test bank
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From reader reviews:

Carol Sage:

Does one one of the book lovers? If so, do you ever feeling doubt when you are in the book store? Aim to
pick one book that you just dont know the inside because don't evaluate book by its handle may doesn't work
at this point is difficult job because you are afraid that the inside maybe not because fantastic as in the
outside appearance likes. Maybe you answer might be Operations Management why because the amazing
cover that make you consider concerning the content will not disappoint a person. The inside or content is
usually fantastic as the outside or even cover. Your reading sixth sense will directly show you to pick up this
book.

June Hargrove:

Reading a book to become new life style in this calendar year; every people loves to study a book. When you
study a book you can get a lots of benefit. When you read books, you can improve your knowledge, due to
the fact book has a lot of information into it. The information that you will get depend on what kinds of book
that you have read. In order to get information about your research, you can read education books, but if you
act like you want to entertain yourself you can read a fiction books, such us novel, comics, along with soon.
The Operations Management provide you with new experience in studying a book.

Camille Wolfe:

Beside this Operations Management in your phone, it can give you a way to get closer to the new knowledge
or data. The information and the knowledge you might got here is fresh in the oven so don't possibly be
worry if you feel like an previous people live in narrow small town. It is good thing to have Operations
Management because this book offers to your account readable information. Do you oftentimes have book
but you rarely get what it's all about. Oh come on, that would not happen if you have this in the hand. The
Enjoyable set up here cannot be questionable, including treasuring beautiful island. So do you still want to
miss that? Find this book in addition to read it from today!

William Hayes:

You will get this Operations Management by check out the bookstore or Mall. Just viewing or reviewing it
might to be your solve challenge if you get difficulties on your knowledge. Kinds of this book are various.
Not only simply by written or printed but can you enjoy this book through e-book. In the modern era similar
to now, you just looking from your mobile phone and searching what your problem. Right now, choose your
personal ways to get more information about your publication. It is most important to arrange yourself to
make your knowledge are still upgrade. Let's try to choose appropriate ways for you.
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